
A keyless locking system 
for the home care sector

- A future-proof solution that facilitates access to the citizen’s home, is 
simple to handle in everyday life, is user-friendly, safe and reduces the 
time spent on driving and administration. 
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Why choose a keyless system from danalock?

• Easy access for the care taker to the given resident

• Easy access for the care taker even if the resident is not able to get to the door

• The option to view a certain care takers location and direct the care taker to an 
emergency situation

• Instant access to a new location for all care takers 

• Remove access to a residence at any time

• Provide doctors and emergency teams with instant or permanent access to the residence

• Instant updated online log is visible for the administrator

• Different level of users

• The danalock is easy to install and leaves no marks on the doors surface

• The danalock is easy to remove and easy to use again on another location

• The resident/caretaker can always use the old key 
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Flexible, wireless and keyless

With a keyless locking system from danalock you get a user-
friendly and wireless environment with a flexible and 
manageable administration.

The system contains of 3 main components:

• A danalock

• A smart phone or tablet with the danalock application

• An online administrator site
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The danalock

The danalock circle can be opened / closed by pressing the 
touch button in the middle of the lock or by rotating it 
manually.

The life time of the lithium batteries is set to around 1,5 to 2 
years with 10 commands executed a day. 

The lock has a built-in Bluetooth Low Energy chip, which 
communicates with the smart phone. Also the lock comes 
with an additional communication chip for Z-Wave. With the 
Z-Wave chip, the provider can via a gateway (the internet) 
control the lock from the distance. 

The lock can be retrofitted on 85 % of all existing door lock 
cylinders without any modification in advance. 
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Smart phone/Application
The solution is based on an application on the smartphone, 
which communicates with the danalock via Bluetooth smart 
technology. This gives the unique possibility and flexibility to get 
access/remove access or even view an online visual log at any 
time. 

The communication between the smart phone and the danalock
has an added encryption string on top of the Bluetooth 
connection, which is considered the most secure and advanced 
encryption on the marked.

In everyday life, the caretaker picks up the phone at the 
administration; the phone has a preloaded route with access to 
residences. The caretaker can now start the predetermined route 
and lock or unlock the door at the resident’s home. Every time a 
smart phone has either locked or unlocked the door, the smart 
phone sends a signal to an online server, which is monitored by 
an administrator.
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The online administrator site

On the online administrator site, you have different options 
of user levels. The levels are made so that the individual user 
has different rights and different roles in the organization. 

The administrator site is easy to manage and use in everyday 
life. It requires a minimum of IT experience. The system has 
an easy and straightforward one-click agenda, for example 
creating groups of users, groups of locks and link them 
together. 

Every lock has got it’s own name (could be the address of the 
residence) and every lock has it’s own real-time updated log, 
where the administrator at any given time can see the 
duration of the visit, time of visit etc.

The administrator site and the application is translated so one 
can find and use it in the preferred language.
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Guide for the administration site

Log in: www.my.danalock.com.

User name: testskjern

Password: nina1234
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Home

Overview of all locks with specified battery status.
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Connections 

Here your are presented with a list of users, locks and phones. This is where you create / delete 
links between users, locks and phones.
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Connections

Highlight the user and the lock you want to connect (marked with green). The connection can 
be limited so the user only has access to a specific phone.

At the bottom, you can save the connection with or without time limit.
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Connections: Is the connection saved with time restrictions, you will have to consider 4 criteria/options.

1. When should the connection begin? When does the user have the right key to operate the lock.

2. When should the connection end? When will the key be inactive / invalid.

3. When should the connection be visible? When is the key visible for the user but still invalid.

4. Specify key refresh rate To increase security, you can choose a time interval for how often the 
code should be refreshed.

Important! Is the connection saved without time restriction, each key is by default valid for 24 hours, which means that the phone 
refreshes the key automatically one time per 24 hours.
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Users

Here is a list of all users of the system. By pressing a user name you can 
edit and delete user information.
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Users

You can also create a user and assign the user the right user role / rights.
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Users

Press “Add new User“ and fill out the required information. It is also possible to assign the user a 
role which will determine the users rights/access to locks and phones.
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Users: User roles/User rights

The purpose of user roles is to allow the 
administrator to grant permissions based on 
the user's individual needs. 

For example, a care taker must have access to 
open a certain number of locks, but he/she 
does not need access to create / delete new 
connections.
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R
Users: List of User roles

• Administrator

• Phone technician

• Lock smith

• Planner

• Human Resource Manager

• Observer

• User

Please follow the link to read about the different roles: 
http://guide.danalock.com/e-key/users/user-roles.aspx
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Users

Individual users can be organized into one or more groups.

By creating a user group you can easily and quickly assign a group of people access to a lock and delete it again.
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Locks

Under Locks you find a list of all created locks. You are able to delete and 
edit all lock information.

18



R

Locks
Just as it is possible to organize the individual users in groups, it is also possible to divide the locks in one or more groups.
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R
Phones

Here you get an overview of the phones that are connected to a user.
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R
Phones

Menu for arranging phone groups.
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Minimum Requirements

The danalock system is based on communication via Bluetooth Low Energy and the 
internet. Therefore the system requires that all smart phones have full support of 
Bluetooth Low Energy. 

A simple rule is that IOS phones starts from iPhone 4S and above, Android phones must 
be running KitKat 4.4.2 software and have full support of Bluetooth Low Energy. 

Also the phones must have access to either 3G cellular Internet or WIFI Internet at some 
point. 

The online administrator site has minimum requirements; it can be used on any platform 
and device with a web client.
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Alternative solution with key fob

If the smart phones do not meet the minimum requirements, danalock offers an 
alternative solution. Here the locks are opened / locked with a remote control/ key fob.
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